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City of Franklin, Tennessee Notice to Proposers 
Purchasing Office Solicitation No.:  2018-016 


{text above this line not to be published} 


NOTICE TO PROPOSERS 
 


NOTICE IS HEREBY GIVEN that the City of Franklin, TN, will receive sealed written proposals 
in the City’s Purchasing Office, City Hall, Suite 107, 109 3rd Avenue South, Franklin, TN 37064, 
until 2:00 p.m. Central Time on April 26, 2018, at which time and location they will be publicly 
opened, for the following procurement:  third-party administrator services for workers 
compensation self-insurance program, if implemented (Purchasing Office Solicitation No. 2018-
016).  Proposals must be prepared and submitted in accordance with the City of Franklin’s request 
for proposals and other procurement documents pertaining to this solicitation, including any 
addenda that may be issued, available on the Business Opportunities page of the City’s website 
(http://www.franklintn.gov/) or by contacting the City of Franklin Purchasing Office 
(purchasing@franklintn.gov; 615-550-6692).  The City reserves the right to reject any and all 
proposals, and to waive formalities. 
 


{text below this line not to be published} 
 


DATE OF PUBLICATION OF THIS NOTICE TO PROPOSERS:  March 29, 2018 








City of Franklin, Tennessee Instructions for Proposers 
Purchasing Office Solicitation No.:  2018-016 


Date of Solicitation Release:  April 2, 2018  Page 1 of 6 


1. Solicitation identified:  These instructions apply to the following procurement: 
third-party administrator services for workers compensation self-insurance 


program 
Purchasing Office Solicitation No.:  2018-016 


2. Solicitation package component documents:  These Instructions for Proposers accompany 
the following documents which, in total, represent the complete solicitation package: 
a. Notice to Proposers; 
b. City of Franklin Instructions for Proposers (this document); 
c. City of Franklin Request for Proposals; 
d. Appendix 1:  pertinent exposure information (included in solicitation package); 
e. Appendix 2:  five-year loss run history (available upon request made to the City 


Purchasing Office via e-mail addressed to purchasing@franklintn.gov); 
f. City of Franklin Proposal Submittal Form; 
g. City of Franklin Affidavit of Non-Collusion; 
h. City of Franklin Affidavit of Title VI Compliance; 
i. City of Franklin Standard Procurement Terms and Conditions; 
j. City of Franklin Procurement Agreement form; and 
k. City of Franklin Indemnification Agreement. 


3. Location of opening of proposals:  The opening of proposals will be held in the City of 
Franklin Purchasing Office (see address below, under “Delivery of proposals”), or at 
another location within the City of Franklin City Hall.  If the location of the opening of 
proposals is other than at the Purchasing Office, such location shall be posted on the front 
door of the Purchasing Office at least five (5) minutes before the appointed time of such 
opening of proposals. 


4. Who may attend openings of proposals:  City of Franklin openings of proposals are open 
to the public.  Proposers are specifically welcome to attend. 


5. Withdrawal of proposals; expiration of submittal validity (see also “Errors and omissions” 
below): 
a. Before the proposal submittal deadline, submitted proposals may be withdrawn upon 


the request of the submitting party.  At the request of the submitting party, withdrawn 
proposals may be returned unopened to the submitting party but only at the submitting 
party’s expense.  Such a request to withdraw a proposal and such a request to return a 
withdrawn proposal must be in writing, shall be addressed to the Purchasing Office, 
must be received by the Purchasing Office before the proposal submittal deadline, and 
may be submitted via either e-mail (purchasing@franklintn.gov) or fax (615-550-
0079). 


b. After the proposal submittal deadline, submitted proposals may not be withdrawn. 
c. Before award, all proposals and associated pricing as submitted shall be considered 


valid and may be accepted by the City at least through June 30, 2018 and until the date 
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indicated on the proposer’s Proposal Submittal Form as the “last date that proposal and 
associated pricing is valid and may be accepted by the City.” 


d. Upon award, the accepted proposal and associated pricing shall be considered valid for 
the term of award (see Request for Proposals). 


6. Submittal timing: 
a. Proposals to be delivered by submittal deadline:  Proposals shall be delivered no later 


than the submittal deadline. 
b. Proposals delivered too early:  The City requests that proposals be delivered no earlier 


than five (5) City of Franklin business days before the submittal deadline.  Proposals 
delivered more than five (5) City of Franklin business days before the submittal 
deadline may be rejected and not evaluated. 


c. Proposals delivered too late:  Proposals delivered after the submittal deadline shall be 
rejected and not evaluated. 


7. Proposals rejected on account of timing:  Submitters of proposals rejected on account of 
timing shall be notified by the City of such rejection as soon as practicable.  Proposals 
rejected on account of timing may be retrieved by the submitter at the submitter’s expense.  
The City shall promptly cause to be destroyed and discarded any and all proposals rejected 
on account of timing and not retrieved by the submitter within five (5) City of Franklin 
business days of the submitter being notified of the rejection. 


8. Proposal to be signed and sealed:  Each proposal shall be printed on paper, signed and 
submitted inside one (1) or more sealed container(s).  Proposals submitted to the City 
electronically (e.g., via e-mail or fax) are not permitted and shall be rejected. 


9. Submittal to include one (1) set of original bid documents:  Please submit one (1) set of bid 
documents on paper with original signatures.  No duplicate copies, either printed on paper 
or in electronic or digital medium, are required. 


10. Set of original proposal documents to be easily scanned:  The set of proposal documents 
on paper with original signatures shall: 
a. be loose-leaf or, if necessary, bound only by means of one or more paper clips or binder 


clips; 
b. have no hole-punches; 
c. include no staples; 
d. contain no tabs; 
e. be printed using black or other dark ink on white or near-white 8.5-inch by 11-inch 


standard office paper; and 
f. be single-sided throughout (except any pre-printed documentation which may be 


double-sided). 
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11. Proposal submittal contents:  Included with the proposal are to be the following 
components: 
a. City of Franklin Proposal Submittal Form, executed in full; 
b. Detailed vendor-supplied description of proposed product(s) and/or service(s); 
c. Identification, listing and description of any exceptions to the procurement solicitation; 
d. Contact information for minimum of three (3) references (see Request for Proposals); 
e. City of Franklin Standard Procurement Terms and Conditions, with the vendor’s 


contact information inserted; 
f. Vendor’s proposed agreement or contract, if any, the terms and conditions of which 


shall be not inconsistent with the City’s Standard Procurement Terms and Conditions; 
g. City of Franklin Affidavit of Non-Collusion, executed in full; and 
h. City of Franklin Affidavit of Title VI Compliance, executed in full. 


12. Proposal container label:  The outside face of the proposal container(s) shall be labeled 
with the following information: 
a. the proposer’s name and address; and 
b. the following text: 


SEALED PROPOSAL 
City of Franklin solicitation no. 


2018-016 (third-party administrator 
services for workers compensation 


self-insurance program) 
NOT TO BE OPENED EXCEPT AT 


PROPOSAL OPENING April 26, 
2018, 2:00 p.m. Central Time 


13. Delivery of proposals: 
a. Proposals are to be sealed, addressed and delivered to: 


City of Franklin Purchasing Office 
Franklin City Hall, Suite 107 
109 3rd Ave. South 
Franklin, TN  37064 


b. Sealed proposals may be mailed via U.S. Mail or shipped or hand-delivered.  Proposals 
submitted to the City electronically (e.g., via e-mail or fax) are not permitted and shall 
be rejected. 


c. A proposal is not considered delivered unless and until it has been received by the City 
of Franklin Purchasing Office at the physical location listed above.  A proposal that is 
in route via U.S. Mail or courier, or delivery of a proposal to another City office or 
location, does not in and of itself constitute delivery of that proposal to the City of 
Franklin Purchasing Office. 
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d. The Purchasing Office shall exclusively determine whether a proposal was received 
before the submittal deadline, and shall use the most accurate time piece available in 
its office as an aide to doing so. 


14. Tabulation of proposals; notice of intent to award:  The tabulation of proposals received, 
as prepared by the City, may also indicate a recommendation as to the selection of the 
proposal that best meets the needs of the City, in which case the tabulation of proposals 
received also functions as the City’s notice of intent to award.  Proposers may request a 
copy of the tabulation of proposals received by contacting the City’s Purchasing Office 
(see contact information below) at any time on or after the tentative date of release of the 
City’s tabulation of proposals received and notice of intent to award (see Request for 
Proposals). 


15. Awards to be made by BOMA:  Purchases shall be awarded by the City of Franklin’s Board 
of Mayor and Aldermen.  See Request for Proposals for tentative date of award.  Purchases 
shall be awarded to the proposer who submits the proposal that best meets the needs of the 
City.  The awards shall be memorialized in writing, using the City’s Procurement 
Agreement form. 


16. Other documents to be required of successful proposer:  Before award of the procurement 
by the City, the successful proposer (that is, the vendor who is recommended be awarded 
the purchase) shall provide the following documents: 
a. Vendor-supplied agreement or contract, if any, by and between the City and the 


proposer to be awarded the procurement, the final terms and conditions of which are 
mutually acceptable to both parties, executed for the vendor; 


b. Indemnification Agreement, executed in full; 
c. Certificate of Insurance that meets or exceeds the City’s Insurance Requirements; 
d. City of Franklin Procurement Agreement form, executed for the vendor; and 
e. If the vendor prefers to be paid by direct deposit (such as “ACH” or “Electronic Funds 


Transfer”) as opposed to credit card, and if the vendor has not been paid by the City by 
means of direct deposit within the last two (2) years, then the vendor shall submit a 
completed City of Franklin Vendor Information Form and IRS Form W-9 (both of 
which forms are available upon request from the Purchasing Office). 


17. City’s right to reject proposals, waive formalities:  The City of Franklin reserves the right 
to reject any and all proposals, and to waive formalities. 


18. Errors and omissions (see also “Withdrawal of proposals; expiration of submittal validity” 
above): 
a. Errors made by the vendor on the Proposal Submittal Form or elsewhere in the vendor’s 


submittal that are discovered by the vendor before submittal shall be corrected by the 
vendor.  If such a correction results in altering but not replacing one or more documents, 
then the vendor’s representative shall initial each such correction in non-erasable ink. 
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b. Errors made by the proposer on the Proposal Submittal Form or elsewhere in the 
proposer’s submittal that are discovered by the proposer after submittal but before the 
proposal submittal deadline may be corrected by the proposer but only by submitting 
such replacement documents as necessary to make the correction.  Such a submittal of 
replacement documents shall be labeled “SEALED AMENDED PROPOSAL” and 
shall otherwise be submitted pursuant to the same instructions above as for the 
submittal of the original proposal documents.  Such a submittal of replacement 
documents shall not be submitted electronically, and shall not be submitted after the 
proposal submittal deadline. 


c. Uncorrected errors made by the vendor on the Proposal Submittal Form or elsewhere 
in the vendor’s submittal shall be considered on a case-by-case basis by the City.  
Uncorrected errors made by the vendor may be deemed by the City to be so severe as 
to make the submittal non-responsive.  At the discretion of the City, vendors may be 
permitted to clarify a submitted proposal, but no submittal shall be altered or amended 
by the vendor after submittal.  In the case of a discrepancy between the vendor’s unit 
price for a particular line item as quoted in the proposal and the unit price calculated 
by dividing the vendor’s extension price for that same line item by the quantity 
indicated for that same line item, then the vendor’s unit price for that line item as quoted 
in the proposal shall prevail. 


d. Omissions from a vendor’s submittal shall be considered on a case-by-case basis by 
the City.  Omissions may be deemed by the City to be so severe as to make the submittal 
non-responsive.  At the discretion of the City, vendors may be permitted to clarify a 
submitted proposal, but no submittal shall be altered or amended by the vendor after 
submittal. 


19. Questions, requests for clarifications, and requests to revise the procurement solicitation; 
addenda:  To ask questions, to request clarifications about any aspect of this procurement 
solicitation, or to request revisions to the procurement solicitation before the deadline for 
optional submittal in writing of questions seeking to revise or clarify any aspect of the 
procurement solicitation, please contact: 


City of Franklin Purchasing Office (see address above) 
purchasing@franklintn.gov 
Tel:  615-550-6692 
Fax:  615-550-0079 


Depending upon the inquiry, the City may request that the question, request for 
clarification, or request for revision be submitted in writing, whereupon the City may 
choose to announce, typically in the form of an addendum, both the inquiry and the City’s 
response thereto. 


20. Addenda:  Addenda to this procurement solicitation may be issued.  Before submitting its 
response, it is the responsibility of each respondent to determine whether any addenda to 
this procurement solicitation have in fact been issued by the City.  To do so, please browse 
to the Business Opportunities webpage of the City’s website (http://www.franklintn.gov/), 
or contact the City of Franklin Purchasing Office (purchasing@franklintn.gov; 615-550-
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6692).  Other than by posting addenda on the City’s website, the City does not anticipate 
notifying prospective respondents of the issuance of addenda. 


21. Communication with City during procurement phase:  Any questions about either the 
content of or the procurement process pertaining to this procurement solicitation should be 
addressed as described above.  Until the procurement award has been made, vendors shall 
not communicate about either the content of or the procurement process pertaining to this 
procurement solicitation with any official, employee or other representative of the City 
except through the City’s Purchasing Office.  The City reserves the right to disqualify any 
vendor that initiates unauthorized communication with the City during the procurement 
phase. 


22. Vendor protest:  Vendors who feel the need to object either to a deficiency of this 
procurement solicitation or a to proposed award pertaining to this procurement solicitation 
are encouraged, as soon as possible, to express their concerns to and seek remedy from the 
Purchasing Manager (see contact information above).  Vendors who are not satisfied with, 
or who choose not to pursue, such an informal resolution of their concerns and who feel 
compelled to lodge a formal protest about some aspect of a City procurement not pertaining 
to new construction shall do so pursuant to the City’s Vendor Protest Procedure for City 
procurements not pertaining to new construction, a mandatory administrative procedure 
which all aggrieved actual or prospective vendors must utilize and exhaust prior to seeking 
judicial review or remedy.  For a copy of the City’s Vendor Protest Procedure for City of 
Franklin procurements not pertaining to new construction, please contact the City’s 
Purchasing Office (see contact information above) or click on the following link:  
http://www.franklintn.gov/government/finance-administration/purchasing-office/vendor-
protest-procedure. 



http://www.franklintn.gov/government/finance-administration/purchasing-office/vendor-protest-procedure
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1. Solicitation identified:  This Request for Proposals applies to the following procurement: 
third-party administrator services for workers compensation self-insurance 


program 
Purchasing Office Solicitation No.:  2018-016 


2. Notice to Proposers publication date: March 29, 2018 


3. Solicitation release date: April 2, 2018 


4. Deadline for optional submittal in 
writing of questions seeking to revise 
or clarify any aspect of this 
procurement solicitation: April 17, 2018, 2:00 p.m. Central Time 


5. Proposals submittal deadline and 
scheduled opening: April 26, 2018, 2:00 p.m. Central Time 


6. Tentative date of release of City’s 
tabulation of proposals received and 
notice of intent to award: May 4, 2018 


7. Tentative date of award:  Meeting of 
Board of Mayor and Aldermen at 
which is tentatively scheduled to be 
awarded the selection of the proposal 
that best meets the needs of the City: May 22, 2018 


8. Objective:  To secure, by means of a competitive procurement process, the selection of a 
responsive and responsible proposal, that best meets the needs of the City of Franklin, to 
furnish all labor, materials and means necessary to supply and deliver workers 
compensation self-insurance program third-party administrator services as described 
below.  See the accompanying Instructions for Proposers for additional information and 
instructions. 


9. Exceptions: 
a. To avoid the need to take an exception to this procurement solicitation, potential 


proposers may request revisions to the same before the deadline for optional submittal 
in writing of questions seeking to revise or clarify any aspect of this procurement 
solicitation.  See the accompanying Instructions for Proposers for contact information. 


b. Any deviation or variance from this procurement solicitation shall be considered by the 
City to be an exception. 


c. Any exceptions to this procurement solicitation shall be listed in detail in a separate 
document to be prepared by the proposer.  Such listing shall include a description of 
exactly how such exceptions deviate from the City’s expectations as expressed and 
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implied by the procurement solicitation, and shall indicate why such exceptions should 
be judged by the City to meet or exceed those expectations.  Any and all exceptions to 
this procurement solicitation which the City, in its sole discretion, deems not to meet 
or exceed the City’s intention as expressed and implied by the procurement solicitation 
may be considered by the City as a factor in evaluating the proposal. 


10. General terms and conditions: 
a. Proposal price:  The proposal price shall include all equipment, labor, materials, 


permit(s), freight and required insurance to render the specified service(s). 
b. Delivery terms:  As a matter of practice, the City expects vendor to ship any and all 


deliverables FOB destination, freight prepaid and allowed.  The City’s preferred 
delivery terms, as described in the preceding sentence, are offered to the proposer as a 
condition of award.  If the City’s preferred delivery terms are unacceptable to the 
proposer, then the proposer shall indicate on the Submittal Form its preferred delivery 
terms.  Delivery terms may be a factor in the City’s selection criteria.  Delivery terms 
are non-negotiable after award is made. 


c. Payment terms:  As a matter of practice, the City pays for goods and/or services only 
after receipt and acceptance by the City of all such goods and/or services as ordered, 
and only after receipt of an accurate, proper, complete and itemized invoice for all such 
goods and/or services as ordered, net thirty (30) calendar days from date of delivery 
and/or completion/installation/rendering or date of invoice, whichever is later.  The 
City’s preferred payment terms, as described in the preceding sentence, are offered to 
the proposer as a condition of award.  If the City’s preferred payment terms are 
unacceptable to the proposer, then the proposer shall indicate on the Submittal Form 
its preferred payment terms.  Payment terms may be a factor in the City’s selection 
criteria.  Payment terms are non-negotiable after award is made. 


d. Applicable laws and regulations:  All applicable federal and state laws, city ordinances, 
orders, rules and regulations of all authorities having jurisdiction over the specified 
service(s) shall apply to the quoted purchase price, and they will be deemed to be 
included in this procurement solicitation the same as though they are written out in full 
herein. 


e. Use of subcontractors:  The successful proposer may subcontract any portion of the 
award but only with the prior consent of the City.  Requirements for references and 
insurance shall apply to any subcontractor. 


f. Safe work area:  The successful proposer will be expected to utilize best practices to 
minimize the risk of personal injury to the public, City personnel and employees of the 
proposer and/or the proposer’s subcontractors, if any. 


g. Other documents to be required of successful proposer:  See the accompanying 
“Instructions for Proposers” for a listing of other documents to be required of the 
successful proposer. 


h. Damages:  The successful proposer shall be responsible for any damages it causes in 
the course of performing the specified service(s), and shall repair or replace any 
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damaged property to the satisfaction of the City at the successful proposer’s own 
expense and at no additional charge to the City. 


i. Terms and Conditions:  By submitting its proposal, the vendor certifies that it has read 
and accepts all terms, conditions and requirements of this solicitation, including the 
terms and conditions identified and listed in the City’s Standard Procurement Terms 
and Conditions attached hereto and hereby incorporated by reference. 


j. Refusal to honor submittal:  If and after an award is made by the City, if the vendor 
refuses to execute an agreement or contract or in any other way honor the terms and 
conditions of its submittal, the City shall be entitled to seek compensation for its 
damages, which may include the cost of conducting a new solicitation. 


k. Confidential and/or proprietary information; trade secrets.  All contents of all 
submittals are subject to public disclosure and shall not contain any confidential and/or 
proprietary information and/or trade secrets.  Further, by submitting its proposal, the 
vendor indemnifies and holds the City of Franklin harmless against any loss or damage, 
including reasonable attorney fees, it may incur as a result of the City’s reliance upon 
the vendor’s representation that materials supplied by the vendor do not contain trade 
secrets or proprietary information which is not subject to public disclosure. 


11. Detailed requirements:  Please note: 


• Proposers are required to submit with their proposal a detailed description of all 
proposed products, items and/or services. 


• Any exceptions to this procurement solicitation shall be listed in detail in a separate 
document to be prepared by the proposer.  Such listing shall include a description of 
exactly how such exceptions deviate from the City’s expectations as expressed and 
implied by the procurement solicitation, and shall indicate why such exceptions should 
be judged by the City to meet or exceed those expectations. 
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11.1. Overview and purpose 
The City of Franklin seeks to retain a highly qualified service provider for third-party 
administration services for the City’s proposed self-insured workers compensation 
program option.  The City intends for the TPA partnership to deliver objective and 
measurable results that will reduce the cost and duration of workers compensation claims, 
provide claim processing in a timely and professional manner, actively pursue subrogation, 
assist in returning injured employees back to work, offer excellent medical and pharmacy 
networks, offer a customer-friendly risk management information system, and maintain 
strong and clear communications with both the injured employees and the City.  The City 
is considering different options for the City’s workers compensation program, including 
this proposed self-insured option which would allow the City to have more control over 
claims management.  The desired outcome of this request for proposals is to allow the City 
to compare continuing with its large deductible program with transitioning to a self-insured 
program, and to make a selection on the best choice for the City and its employees. 


11.2. Background and context; information supplied 
The City’s recent experience with its large deductible plan has caused the City to consider 
whether to implement a self-insured workers compensation program to receive potential 
savings while still providing the best medical treatment for on-the-job injuries. 
Currently, the City insures workers compensation through Travelers Indemnity Company 
on a large deductible program.  The City’s claims management is centralized through the 
Risk Management division of the Human Resources Department.  City claims are filed by 
City Risk Management and records are maintained centrally in this division.  City Risk 
Management coordinates medical appointments and supports a robust return-to-work / 
transitional duty program. 
Please note the following appendices to this Request for Proposals: 


• Appendix 1:  pertinent exposure information (included in solicitation package). 


• Appendix 2:  five-year loss run history (available upon request made to the City 
Purchasing Office via e-mail addressed to purchasing@franklintn.gov). 


11.3. Term of award 
The services to be rendered pursuant to this procurement solicitation are to be offered for 
a term of award of two (2) years, effective July 1, 2018 and through June 30, 2020.  No 
extensions to this term of service are anticipated by this Request for Proposals. 


11.4. Anticipated scope of services to be rendered by TPA 
11.4.1. Generally 


The service provider selected by the City pursuant to this Request for Proposals shall 
provide cost-effective, excellent, and efficient workers compensation third-party 
administrative services.  Such services are anticipated to include, but may not necessarily 
be limited to, claims management, litigation management, nurse case management and risk 
management information system.  TPA shall perform all services required: 
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a. to supervise and administer a self-insured workers compensation program for the 
City; 


b. to act as the City’s representative in matters relating to the City’s obligations under 
the workers compensation laws of the State of Tennessee; and 


c. to adjust all claims, including but not limited to, investigation, reserving and 
payment, filing reports, negotiating and settling of claims for amounts pre-approved 
by the City in Special Handling Instructions. 


The City will use the results of this RFP process to award a service agreement that does 
NOT include the takeover of any existing workers compensation claims, but does include 
only the administration of all new workers compensation claims beginning at the program 
inception date of 7.1.2018.  RFP submissions should include, as appropriate, responses for 
both life of claim and life of service agreement options. 
Failure to meet the service agreement may result in termination of the service agreement 
at the discretion of the City.  The TPA awarded the service agreement will be held 
accountable and liable for the acts of the TPA’s employees, representatives, and sub-
contractors and shall defend, indemnify and hold harmless the City of Franklin, its officers, 
employees, and agents against any claim, loss or liability arising out of or resulting in any 
way from work performed under the service agreement due to the willful or negligent acts 
(active or passive) or omissions by TPA’s officers, employees, agents, and sub-contractors. 
The TPA will be responsible for all penalties assessed by any authorized entity, including 
but not limited to the Workers Compensation Division of the Tennessee Department of 
Labor, unless such penalties are for late reporting caused by City’s late reporting of a claim.  
All penalties assessed as a result of TPA actions or inactions shall be the responsibility of 
the TPA until the entire penalty has been paid, regardless of the service agreement period 
or the assessment date. 


11.4.2. Account Management 
A claims account manager shall be assigned to the City.  This individual will play an 
essential role in the successful administration of this program that includes overall 
responsibility of the following key components of the program. 


11.4.3. Service Agreement Administration 
Relative to service agreement administration, the City expects the service provider to, at a 
minimum: 


a. Trouble shoot and provide effective solutions to resolve issues or problems with 
the service agreement and services. 


b. Identify key outcome-based measurements that are tracked and deliver program 
improvements and cost reduction results. 


c. Monitor claim trends and audit claim handling procedures to ensure a high level of 
customer service and best in class claim service deliverables. 


d. Host quarterly claim reviews for the City with participation of the claim adjusters, 
defense attorneys, and case managers as needed. 
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e. Coordinate an annual stewardship meeting to present service performance metrics, 
benchmarking and claim trending and loss analysis reports. 


11.4.4. Claims Administration Requirements and Expectations 
Relative to claims administration requirements and expectations, the City’s expectations 
of the service provider include: 


a. Provide a toll-free telephone number for the City and its injured employees. 
b. Contact with the City, the injured employee, and the medical provider within 24 


hours of receipt of a claim for all other than medical only claims.  For medical only 
claims, contact with the City and the medical provider within 24 hours of receipt of 
a claim. 


c. Upon knowledge of a catastrophic claim, notification shall be made immediately 
via telephone to the City.  These catastrophic types of claims would include: 


o Fatality 
o Amputations 
o Serious disfigurement 
o Quadriplegic or Paraplegic 
o Serious burns 
o Brain injury 
o Heart and Lung 


d. First aid claims are to be flagged with notice to the City and shall be identified as 
first aid on all loss run data reports. 


e. Incident only claims are to be flagged with notice to the City and shall be identified 
as incident only on all loss run data reports. 


f. Responses to any questions or inquiries by the City or injured employees shall be 
responded to within one business day. 


g. Initial investigation shall be completed within 14 days from the day of receipt of 
the claim and if needed, further investigation completed within 30 days or as soon 
as all the facts of the case can be reasonably gathered. 


h. Initial plan of action shall be clearly documented in the claim file within 14 days 
from receipt of the claim and updated every 30 to 60 days. 


i. Initial estimate of reserves shall be established within 14 days of receipt of the 
claim.  Adjusters must document the basis for each reserve calculation. 


j. Reserve increases of $5,000 or more on any one claim shall be communicated and 
discussed with the City. 
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k. Adjuster’s notes shall include but not limited to comments regarding exposure, 
disposition plan for claim closure, financial transactions, supervisor’s notes, and 
any other relevant claim information. 


l. Written status reports shall be provided to the City in cases where the incurred value 
of the claim increases by $10,000 or more and any time upon the request of the 
City. 


m. A comprehensive status report shall be provided to the City at the time that any 
claim exceeds a total incurred value of $50,000. 


n. Prior to the denial of compensability of any claim, the adjuster shall discuss the 
case with the City for mutual agreement on the denial. 


o. TPA shall keep the City informed and involved in all accepted cases prior to 
sending acceptance letters to injured employees. 


p. TPA shall provide copies of all correspondence to the City that is sent to injured 
employees on the same day that the original is sent to the employee. 


q. TPA shall notify the City within 3 days when any previously closed claim is 
reopened and provide the rational for reopening. 


r. Claim adjuster shall notify the City when return to work letters are being sent to the 
injured employee, anytime that there are changes to the injured employee’s work 
restrictions and at the time of any permanent work restrictions. 


s. Transitional and modified duty shall be documented in the claim file and shall 
include the medical diagnosis, work restrictions and estimated duration of the 
disability. 


t. Documented follow-up to the authorized treating physician(s) is required no later 
than every 30 days prior to MMI status.  Ongoing disability shall be documented 
through ongoing medical reports. 


u. Claim adjuster shall notify the City of any legal or administrative actions that affect 
any claims, including appeals, pre-notification of depositions, pre-trial or workers 
compensation board hearing, and benefit review conferences. 


v. The City shall have the ability to electronically view the progression of all claims.  
TPA shall provide the City access to its employees’ claim files and related data 
during normal business hours.  The City or its designated representative shall be 
authorized to visit the TPA’s processing or storage premises and have access to all 
data, including but not limited to paper documents, electronic documents and any 
other type that relates to payments or non-payments made by TPA and charged to 
the City.  All costs associated with this access or any fees charged related to storage, 
copying or transferring any data to the City shall be identified in the proposal. 


w. The City shall have final approval for all outside case management services utilized, 
including but not limited to defense attorneys, nurse case managers, vocational 
experts, and investigative firms. 


x. The City shall approve the pursuit of any third-party action or subrogation claim. 
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y. Request for surveillance shall be discussed and approved by the City. 
z. A settlement authorization request shall be submitted to the City for approval prior 


to any settlement. 
aa. TPA shall represent the City at workers compensation hearings and benefit review 


conferences with the potential for this expense contemplated in the pre-determined 
claim fee included in the service agreement. 


bb. TPA shall notify the excess insurance carrier of potential claims as provided by the 
excess insurance carrier’s coverage requirements. 


cc. TPA shall monitor and collect all recoveries due the City. 
dd. TPA shall review medical provider bills for appropriateness of fees charged 


utilizing the Tennessee Medical Fee Schedule and Usual and Customary Fee 
Schedule. 


ee. TPA shall ensure a smooth integration and administration of the existing Medical 
Provider Network into the TPA Medical Provider Network. 


ff. All claim files and claim records shall be the property of the City.  TPA shall be 
responsible for providing claim data to the City upon request for data from the 
TPA’s administrative data system at the administrator’s expense. 


gg. TPA shall pre-load all City employee information, including but not limited to 
names, addresses, telephone numbers, email address, date of hire, job description, 
department, hourly pay rate, supervisor’s name, into the RMIS system of the TPA. 


hh. TPA shall prepare the monthly RRE EDI reports of claim paid and identify the cost 
per claim for this service. 


ii. TPA shall provide the State of Tennessee with the First Report of Injury notice by 
EDI. 


11.4.5. Litigation Management 
Relative to litigation management, the City’s expectations of the service provider include: 


a. The City reserves the right to select defense counsel. 
b. All defense counsel referrals need prior approval by the City. 
c. Within 3 business days of referral of a case to defense counsel, a letter shall be 


directed to the defense attorney by TPA outlining the case status and what is needed 
from a defense standpoint within a specific time frame. 


d. Within 30 days after receipt of the case, defense counsel shall provide written 
opinions as to compensability, value and settlement, defense strategy and an 
estimate of the legal fees to handle the case. 


e. TPA shall review each legal bill for accuracy. 
f. TPA shall audit the effectiveness of legal counsel on the outcome of claims. 
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11.4.6. Nurse Case Management 
Relative to nurse case management, the City’s expectations of the service provider include: 


a. Pre-authorization by the City is required on all nurse case management 
assignments. 


b. Nurse case manager’s action plans and notes shall be documented in the claim file 
and as appropriate the nurse case manager will participate in claim reviews or when 
consultation with the nurse case manager is requested by the City. 


11.4.7. Claim Staffing Expectations and Claim Handling Philosophies 
Relative to claim staffing and claim handling, the City’s expectations of the service 
provider include: 


a. A dedicated claims team shall be provided.  Adjusters shall have at least 5 years of 
technical claim adjusting experience within the Tennessee jurisdiction and 
experience with the Tennessee Workers Compensation Act. 


b. Indemnity adjusters shall not have caseloads greater than 130 files. 
11.4.8. Special Handling Instruction 


A customized claims service instruction is required that includes claim handling best 
practices and any specific service requirements of the City. 


11.4.9. Risk Management Information System (RMIS) 
The TPA’s Risk Management Information System must have the following abilities: 


a. Internet based claim system with access 24 hours per day, 7 days per week to view 
claim adjuster and supervisor notes, generate loss runs or other pre-scheduled or ad 
hoc loss management and claims reports. 


b. Ability to export claim data into various Microsoft products such as Word, Excel, 
and Power point. 


c. Provide RMIS technical support for questions, problems, or development of 
customized reporting. 


d. Provide claim data in real time or at a minimum uploaded every 24 hours. 
e. Import prior loss data from 7.1.2012 through 7.1.2018 into a single database. 
f. Provide scheduled loss reports to be sent electronically to the City each month, each 


quarter, annually and upon request.  These reports will include but not be limited 
to: 


o Detailed listing of open claims and closed claims. 
o Summaries of all open and closed claims. 
o Listing of first aid only claims. 
o Listing of incident only claims. 
o Claims cost detail. 
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o Claims by department. 
o Claims trending. 
o Claims by cause code. 
o Claims by injury type. 
o Number of lost time days. 
o Cost containment activities and fees charged for bill review, utilization 


review, special bill repricing. 
o Financial reconciliation ledger. 
o OSHA reports. 


g. Quality control program to ensure data integrity and claimant confidentiality.  Any 
RMIS problems will be resolved within 24 hours or less. 


h. Image system to scan all documents received pertaining to each case. 
i. Fully compliant with reporting requirements. 
j. Secured system that may include but not be limited to security audits, protection by 


intrusion prevention and intrusion detection systems, communications of any 
claimant’s personal information or personal health information protection 
(monitoring of email and internet traffic, encrypted email, access restricted by user 
ID and password, and other similar security methods) 


11.5. Evaluation criteria 
The following criteria shall be used to evaluate response submittals: 
A. Competency, experience and qualifications:  Competency, experience and 


qualifications of the firm, as well as of key personnel to be assigned to the project, with 
projects of similar scope for clients of similar description.  Quality and relevance of the 
identified client references.  Any conflicts of interest between the firm and/or its key 
personnel and the City.  Whether the firm has the financial wherewithal to perform the 
services described by the Request for Proposals.  Value:  up to 20 points. 


B. Technical expertise; means, methods and systems:  Demonstrated knowledge, skills 
and abilities in the successful delivery at a very high level of the services sought.  
Established means, methods and systems in place to deliver those services.  Value:  up 
to 20 points. 


C. Unique strengths of the proposer/proposal:  Exceptional, value-added features or 
capabilities of the firm and/or individuals that would be assigned to the project; 
identifiable differentiation(s) between the firm and its competition.  Unique strengths 
of the proposal.  Value:  up to 10 points. 


D. Thoroughness and quality of proposal:  Thoroughness and degree of responsiveness of 
the proposal to the Request for Proposals, including the instructions.  Degree to which 
the proposal conveys an understanding of the City’s needs.  Degree to which the 
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proposal predicts the results of the City accepting that proposal and whether those 
results would address the City’s stated goals and objectives.  Value:  up to 15 points. 


E. Pricing and payment clarity:  Clarity of proposed pricing.  Clarity of payment timing.  
Value:  up to 10 points. 


F. Fee for proposed products and services:  Value of grand total pricing, including 
expenses, with more points awarded to lower pricing.  Value:  up to 25 points. 


11.6. Information required to be included in proposal 
The following information shall be included by the potential service provider in its 
submittal in order for it to be considered responsive: 
A. Competency, experience and qualifications: 


1. Overview of the firm including organizational structure (e.g., publicly held 
corporation, private non-profit, partnership, etc.) and a brief history. 


2. Describe the firm’s experience, expertise, and capabilities, especially with 
respect to similar projects and clients, that makes it well qualified for this 
project. 


3. Identify key personnel that would be assigned to this project and identify each 
individual’s education, certifications, experience, and qualifications that makes 
him/her well qualified for this project. 


4. Indicate the degree of availability of each identified individual for this project.  
Identify the number of additional projects which will be managed by key 
personnel during the timeframe of this project. 


5. Identify how long the organization has been providing the services being 
requested. 


6. Describe the firm’s past success, including whether the project was completed 
on time, within budget and to a high level of quality, especially with respect to 
similar projects and clients. 


7. List at least three (3) but no more than five (5) clients for whom, within the last 
three (3) years, the firm has provided services closely resembling the services 
being requested.  For each client, describe the type of work performed by the 
firm, indicate similarities and differences of the client with the City, and note 
the period of time the firm was or has been retained as a client.  For each client, 
include the name, title, street address, current e-mail address, and current 
telephone number of the person best informed and qualified to speak about the 
project that the City may contact as a reference for that client. 


8. Indicate the presence or absence of any conflict of interest between the firm 
and/or its key personnel and the City. 


9. Describe, and provide documentation to support the description of, the firm’s 
financial wherewithal to perform the services requested.  Provide three years of 
audited financial statements for your company or provide the link for electronic 
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copies.  Also, confirm that your company is compliant with SSAE 18 for 
financial controls for Service Organization Controls (SOC). 


10. Confirm your company is a recognized claims administrator of self-insured 
workers compensation programs and licensed to do such business in Tennessee 
and that your company is in full compliance with statutory and applicable 
regulatory agencies. 


11. Confirm your company is a registered Responsible Reporting Entity (RRE) as 
respects the Medicare Secondary Payer Act of 2014. 


12. Indicate the ability of the firm to meet the City’s insurance requirements (see 
below). 


13. Provide information of the circumstances and status of any disciplinary action 
taken or pending against your company during the last three years by a state 
regulatory body or professional organization. 


B. Technical expertise; means, methods and systems: 
1. Identify, describe and explain the proposed methodology and approach to 


achieving the City’s desired results and outcomes. 
2. Provide a copy of your company’s best claim practices, a sample special 


handling instruction agreement, a sample of your standard performance 
guarantee, a sample your standard and customized claim reports, and a sample 
of monthly reconciliation report. 


3. Describe and demonstrate the capabilities and cost savings comparative of your 
managed care/medical cost containment program including but not limited to 
case management services, utilization review and bill reviews.  Indicate which 
services are owned by your company and which services are sub-contracted by 
you.  If services are sub-contracted, disclose any commissions and/or any other 
type of compensation you receive from the sub-contractors. 


4. Regarding Nurse Case Management: 
a. Describe how your company utilizes nurse case managers.  Identify if they 


are employees or contracted.  Identify if contact is telephonic or on-site and 
how that is determined. 


b. Describe how your claim adjuster assesses. 
5. Regarding Claim Staffing Expectations and Claim Handling Philosophies: 


a. TPA shall identify proposed staff members who would be assigned to the 
City and submit resumes detailing their qualifications and experience with 
municipalities. 


b. TPA shall describe the caseloads of medical only and indemnity adjusters. 
c. If workloads increase over the life of the service agreement, TPA shall 


identify how the company would meet the increased staffing needs. 
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d. Disclose the turnover ratio of your management team and claims adjusters 
over the past three years. 


e. Describe your staffing back up plan in cases when the team is not available. 
f. Describe how your adjusters coordinate other benefit plans and federal 


disability plans.  Identify your ability to work in conjunction with the City 
to coordinate the payment amounts and timing of benefit checks to avoid 
duplication of benefits. 


g. Describe your new hire orientation and ongoing training for claim adjusters, 
support personnel and management team regarding legislative changes and 
current industry trends. 


h. Identify any TPA employed board certified physicians or vocational 
rehabilitation specialists and outline how they support the claim adjuster. 


i. Identify the percentage of claims by medical only and indemnity claims that 
your adjusters close within one year, two years, and beyond two years. 


j. Identify the number of contacts with injured employees throughout the 
duration of a claim, including the claim adjuster’s standard method of 
communication with injured employees and the City. 


k. Describe how your claim adjusters identify and manage fraudulent claims. 
l. Describe the source of the claim adjusters’ absence guidelines for 


determining the length of disability. 
m. Describe how your claim adjusters provide timely payment of benefits and 


the levels of authority for decision making for payments and settlements. 
n. Describe your company’s reserving philosophy, including timeliness in 


establishing initial and subsequent reserves as well as supervisory review 
and approval process. 


o. Describe how your claim adjusters pursue early return to work and assist 
with the provisions of reasonable accommodations with the authorized 
treating physician, the injured employee and the City. 


p. Describe your claim adjuster’s philosophy on administratively closing 
stipulated awards with further medical exposure. 


q. Describe the process and timing of involvement with a medical case 
manager and authorized treating physician. 


r. Describe your process for detecting duplicate medical bills. 
s. Describe your procedure for reconciliation when overpayments are made or 


made to the incorrect provider. 
t. Provide a description of your utilization review process and procedures. 
u. Identify your prescription network and how first fill prescriptions are 


handled. 
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6. Regarding Special Handling Instruction: 
Describe how the special handling instructions would be communicated to the 
claims team assigned to the City. 


7. Regarding Performance Guarantee: 
a. Indicate your willingness to agree to a performance guarantee, subject to 


mutual agreement between your company and the City. 
b. Include your suggestions regarding the performance areas to be measured, 


how they would be measured, and when they would occur at intervals. 
8. Regarding RMIS: 


a. Describe the latest release or update to your RMIS system, including what 
upgrades were made and any planned enhancement. 


b. Describe your disaster recovery plan regarding the continuation of your 
claims management and risk management information system. 


c. Provide a list of data elements you capture and indicate which data elements 
are available in reportable form. 


d. Advise what standard reports are provided within your service fee and 
describe in detail. 


e. Describe what type of customized reports are available and the fees charged 
for customization. 


f. Describe how your system tracks return to work data. 
g. Confirm that your RMIS system produces OSHA recordkeeping logs and 


forms.  Describe how your RMIS collects the necessary data for the OSHA 
300 forms. 


h. Describe your process for data transmittal at the end of the service 
agreement period including the format for data to be provided to the City 
and conversion assistance when converting data to a new TPA.  Include any 
fees charged for this service. 


i. Describe what system notifications may be communicated or generated by 
the City. 


9. Regarding Quality Management Program: 
a. Describe your claim audit program including areas that are audited, 


frequency of those audits, and the corrective action on areas in need of 
improvement. 


b. Describe your customer satisfaction program and how concerns are 
addressed and resolved. 
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10. Regarding Loss Control Services: 
a. Identify all loss control services that are available and any applicable 


charges. 
b. Identify all training resources that are available and any applicable charges. 


C. Unique strengths of the proposer/proposal: 
1. Describe the exceptional, value-added features of your proposal. 
2. Describe what sets your firm apart from your competition. 


D. Thoroughness and quality of proposal: 
1. Provide evidence that you understand the City’s needs as described in the 


Request for Proposals. 
2. Provide evidence that you have responded thoroughly to the Request for 


Proposals, including the Instructions for Proposers and other component 
documents to the solicitation package. 


3. Predict the likely outcome from the City’s perspective if the City should choose 
to accept your proposal.  Identify and describe the benefits the City would be 
likely to derive from accepting your proposal, and what measures the 
respondent would employ to maximize the likelihood of the City achieving 
those benefits. 


4. Indicate whether the City accepting your proposal would be likely to result in 
the City achieving its objectives.  Explain whether and how the likely outcome 
predicted by the respondent would advance the City’s interests. 


E. Pricing and payment clarity: 
1. Provide a cost proposal that includes a summary of all fees detailing services 


related to such fees, including full disclosure of sub-contractor fees associated 
with claim services to be provided through TPA. 


2. Provide pricing for both life of claim and life of service agreement. 
3. If more than one pricing alternative is available, describe in detail each option, 


including any flat fee option. 
4. Describe the costs of your services for network access and any other charges 


related to the provision of provider networks. 
5. Include any pricing changes over the course of the service agreement and if you 


offer any flat rate guarantee. 
6. Describe and demonstrate the capabilities and cost savings comparative of your 


managed care/medical cost containment program including but not limited to 
case management services, utilization review and bill reviews. Indicate which 
services are owned by your company and which services are sub-contracted by 
you.  If services are sub-contracted, disclose any commissions and/or any other 
type of compensation you receive from the sub-contractors. 
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7. Advise of any additional charges for RMIS system upgrades, including updates 
that are required by changes in the Tennessee Workers Compensation Act and 
state laws. 


8. Does your company offer any unbundling of ancillary services?  Describe the 
services and fees charged in the areas of allocated claim expenses, including 
but not limited to bill review, utilization review, prescription drug programs, 
managed care and preferred provider or other provider networks. 


9. Describe the options for funding workers’ compensation claims by the City that 
are available with your program. 


10. Explain the proposed fee or schedule of fees, including details of itemized and 
any unit pricing and any expenses to be passed on to the City, including travel.  
Clarity to avoid misunderstandings is valuable. 


11. Indicate when payments would be due, whether they would be tied to 
milestones, and what those milestones would be. 


F. Fee for proposed products and services: 
Identify the amount of the proposed fee or schedule of fees, including details of 
itemized and any unit pricing and any expenses to be passed on to the City. 


11.7. Insurance Requirements 
Before award of the procurement by the City, the successful proposer (that is, the vendor 
who is recommended be awarded the purchase) shall provide one or more unexpired 
certificates of insurance providing evidence of the following minimum types and limits of 
insurance coverage: 


Type of Coverage Limits of Coverage Certificate of Insurance 


Commercial General 
Liability 


• $1,000,000 Each Occurrence 
• $1,000,000 General Aggregate 
• $1,000,000 Personal and Advertising Injury 
• $1,000,000 Products-Completed Operations 


Aggregate 


Certificate of Insurance 
shall indicate Certificate 
Holder1 as Additional 


Insured with Additional 
Insured endorsement 


attached for both 
Premises/Operations and 


Products/Completed 
Operations 


Workers Compensation2 • Statutory Limits Certificate Holder1 only 


Employers Liability2 
• $1,000,000 Bodily Injury Each Accident 
• $1,000,000 Policy Limit Bodily Injury by Disease 
• $1,000,000 Each Employee Bodily Injury by Disease 


Certificate Holder1 only 


Employee Dishonesty  $500,000 Per Occurrence Certificate Holder1 only 


                                                 
1 Certificate Holder shall be listed as follows: 


City of Franklin 
109 3rd Ave. South 
Franklin, TN  37064 


2 Workers Compensation and Employers Liability coverages are not required for Tennessee employers with fewer than five (5) 
employees except that employers in the construction business or trades (construction service providers) are required to carry 
Workers Compensation coverage unless they are sole proprietors or partners with no employees. 
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Type of Coverage Limits of Coverage Certificate of Insurance 
Funds Transfer Fraud $1,000,000 Per Occurrence Certificate Holder1 only 
Professional Liability $1,000,000 Combined Single Limit Certificate Holder1 only 


Cyber  
$5,000,000 Cyber Liability  
$5,000,000 Network and Information Security Expenses 


Certificate Holder1 only 


If and when insurance coverage documented by the certificate(s) of insurance referenced 
above expires before the expiration of any specified term of award, including any 
extensions thereto, or the supply, delivery and acceptance of the ordered products and/or 
services, pursuant to this procurement solicitation, then the successful proposer shall 
immediately suspend work or supply unless and until it provides one or more unexpired 
replacement certificates of insurance that indicates the new date(s) of insurance coverage 
expiration and that meets or exceeds the insurance requirements as specified above. 
In the event that insurance coverage documented by the certificate(s) of insurance 
referenced above is materially modified or canceled before the expiration of any specified 
term of award, including any extensions thereto, or the supply, delivery and acceptance of 
the ordered products and/or services, pursuant to this procurement solicitation, then the 
successful proposer shall, immediately upon learning of any such material modification or 
cancelation, suspend work or supply and shall, within three (3) calendar days of such 
learning, notify the City of any such material modification or cancelation. 
The successful proposer agrees to impose the City’s insurance requirements upon any 
subcontractors it utilizes for this procurement.  Use of any particular subcontractor for this 
procurement shall have been approved by the City in advance of that subcontractor 
commencing work for this procurement. 








Franklin WC  Payroll History for RFP


Code  Classification
2017‐2018 


Estimated Payroll
2016‐2017 


Audited Payroll
2015‐2016 


Audited Payroll
2014‐2015 


Audited Payroll
5506 Street or Road Construction 96,307 119,038 162,443 142,273 109,625
5606 Contractor ‐ Project Manager 126,690 0 0 0
6325 Conduit Construction 323,701 348,473 395,680 353,470 322,311
7520 Waterworks Operation 1,292,132 1,897,022 1,997,307 1,984,581 1,749,432
7580 Sewage Disposal Plant Operation 1,471,288 1,423,197 1,325,623 1,195,959 1,312,601
7610 Radio or Television Broadcasting Station 85,150 104,131 172,547 125,835 94,210
7710 Firefighters 7,424,535 8,944,598 9,468,689 8,730,529 8,269,073
7720 Police Officers 6,190,196 7,321,665 7,193,306 6,926,410 6,762,013
8380 Automobile Service or Repair Center 291,236 377,386 412,882 386,373 348,301
8742 Salespersons ‐ Outside 0 21,955 0 0
8810 Clerical Office Employees NOC 6,664,137 8,371,013 8,319,200 8,066,814 7,711,612
8820 Attorney 195,393 282,696 390,140 275,666 261,906
9015 Building Operation‐ By Owner 311,643 384,186 330,533 361,887 354,150
9102 Park NOC 1,211,500 1,386,272 1,542,048 1,438,117 1,267,629
9402 Street Cleaning 1,595,615 2,127,007 2,171,202 1,994,619 1,957,130
9403 Garbage Collection 1,640,028 1,666,961 1,525,485 1,478,973 1,534,163
9410 Municipal Employees 1,528,843 2,048,793 2,275,585 2,150,031 1,892,114


Total 30,321,704 36,929,128 37,704,625 35,611,537 33,946,270


Full Time Part Time
2014 ‐ 2015 Employee Count 656 51
2015 ‐ 2016 Employee Count 673 57
2016 ‐ 2017 Employee Count 710 28
Current Employee Count 693 23








Proposal Submittal Form 
a form required of Bidders and Proposers on purchases of supplies, materials, equipment and services for the 


City of Franklin, Tennessee 
Purchasing Office Solicitation No.:  2018-016 


Date of Solicitation Release:  April 2, 2018  Page 1 of 2 


Vendor’s name, street address, and mailing address (if 
different): 


   
   
   
   


Vendor’s contact person’s name (printed), title, telephone 
number and e-mail address: 


   
   
   
   


Does the proposer take any exceptions to the City’s 
procurement solicitation? 


 Yes, see enclosed. 
 No, proposer takes no exceptions. 


Are exceptions, if any, to the City’s procurement solicitation 
listed separately, described, compared to the City’s 
intention as expressed and implied by the City’s 
solicitation documents, and submitted? 


 Yes, see enclosed. 
 No, proposer takes no exceptions. 


Are the City’s preferred payment terms (net 30 days from date of 
delivery or date of invoice, whichever is later) acceptable to 
proposer? 


 Yes. 
 No, proposer requests the following 
payment terms:   . 


Last date (no sooner than June 30, 2018) that proposal and 
associated pricing is valid and may be accepted by the 
City: 


   


Method of payment – The City’s default method of payment is by 
electronic means, either by direct deposit (i.e., “ACH” or “Electronic 
Funds Transfer”), or by bank credit card, rather than by conventional 
check.  Which electronic payment method would the proposer prefer? 


 ACH or Electronic Funds Transfer. 
 Bank credit card. 


  







Proposal Submittal Form 
a form required of Bidders and Proposers on purchases of supplies, materials, equipment and services for the 


City of Franklin, Tennessee 
Purchasing Office Solicitation No.:  2018-016 


Date of Solicitation Release:  April 2, 2018  Page 2 of 2 


Proposer’s name:    


Are the following components included with this Proposal 
Submittal Form in the submittal? 
• Detailed vendor-supplied description of proposed product(s) and/or 


service(s); 


• Identification, listing and description of any exceptions to the procurement 
solicitation; 


• Contact information for required references (see Request for Proposals); 


• Standard Procurement Terms and Conditions of the City of Franklin, with 
the vendor’s contact information inserted; 


• Vendor terms and conditions, if any, that are not inconsistent with the City’s 
Standard Procurement Terms and Conditions; 


• Affidavit of Non-Collusion, executed in full; and 


• Affidavit of Title VI Compliance, executed in full. 


 Yes, see enclosed. 
 


 No, proposer chooses not to include all 
of these components (WARNING: 
doing so may cause the City to deem 
the proposal non-responsive). 


Acknowledge any and all issued addenda to this solicitation: 
(Prior to submitting its proposal, it is the responsibility of each potential proposer 
to determine whether any addenda to this procurement solicitation have in fact 
been issued by the City.) 


 Addendum No.  . 
 Addenda Nos.  . 
 No addenda. 


Subscription and affirmation of proposer’s authorized 
representative:  By submission of this proposal, each proposer and each 
person signing on behalf of any proposer certifies, and in the case of a joint 
proposal each party thereto certifies as to its own organization, under penalty of 
perjury, that to the best of its knowledge and belief that each proposer is not on 
the list created pursuant to Tennessee Code Annotated § 12-12-106. 


   
(signature) 


Signature of proposer’s authorized representative:  I affirm 
that I am authorized by the proposer to sign this Proposal Submittal Form as well 
as any and all companion forms and documents included herewith.  I have 
obtained and read, and do understand and consent, to all instructions, terms and 
conditions, including those imposed by reference, which apply to this 
procurement solicitation and compliance with which is required as a condition 
precedent to consideration of the proposal submitted herewith. 


   
(signature) 


Title of proposer’s authorized representative:    


Date of signatures:    


 





		1: 

		2: 

		3: 

		4: 

		1_2: 

		2_2: 

		3_2: 

		4_2: 

		Yes see enclosed: Off

		No proposer takes no exceptions: Off

		Yes see enclosed_2: Off

		No proposer takes no exceptions_2: Off

		Yes: Off

		No proposer requests the following: Off

		undefined: 

		undefined_2: 

		ACH or Electronic Funds Transfer: Off

		Bank credit card: Off

		undefined_3: 

		Yes see enclosed_3: Off

		No proposer chooses not to include all: Off

		undefined_4: 

		Addendum No: Off

		Addenda Nos: Off

		No addenda: Off

		undefined_5: 

		1_3: 

		2_3: 








Affidavit of Non-Collusion 
a form required of Bidders and Proposers on purchases of supplies, materials, equipment and services for the 


City of Franklin, Tennessee 
State of  ) 
 ) SS 
County of  ) 


Affiant, __________________________________________________________, deposes and makes oath that: 
 (printed name of person signing Affidavit) 


1. He or she is the ____________________________________________________________________ of 
 (Owner or Authorized Partner, Officer, Representative or Agent of Owner) 


___________________________________________________________________________________, 
 (legal name of entity submitting bid or proposal) 


the Bidder or Proposer who has submitted the attached bid or proposal; 


2. The Bidder or Proposer is fully informed respecting the preparation and content of the attached bid or 
proposal and of all pertinent circumstances respecting such bid or proposal; 


3. Such bid or proposal is genuine and is not a collusive or sham bid or proposal; 


4. Neither the said Bidder or Proposer nor any of its officers, partners, owners, agents, representatives, 
employees, or parties in interest, including this Affiant, has in any way colluded, conspired, connived or 
agreed, directly or indirectly, with any official or agent of the City of Franklin or with any other firm, 
person, or potential or actual bidder or proposer to submit a collusive or sham bid or proposal in connection 
with the contract for which the attached bid or proposal has been submitted, or to refrain from bidding or 
proposing indirectly, or sought by agreement, or collusion, or communication, or conference with any 
other firm, person, or potential or actual bidder or proposer to fix the price or prices or cost element of the 
bid, quoted or proposed price or the bid, quoted or proposed price of any other potential or actual bidder 
or proposer, or to secure through any collusion, conspiracy, connivance, or unlawful agreement any 
advantage against the City of Franklin or any person interested in the proposed contract; 


5. The price or prices quoted in the attached bid or proposal are fair and proper and are not tainted by a 
collusion, conspiracy, connivance, or unlawful agreement on the part of the Bidder or Proposer or any of 
its agents, representatives, owners, employees, or parties in interest, including this Affiant; and 


6. He or she understands that Article VIII, Section 16, of the City Charter of Franklin, and T.C.A.           §6-
54-107, prohibit any member of the Board of Mayor and Aldermen, or officer elected by said Board, from 
being interested in any contract, or work of any kind whatever, under its control and direction, and any 
contract in which any such person shall have an interest shall be void and unenforceable, subjecting any 
funds received by contractor to be returned in full to the City, in addition to any other penalties provided 
by law. 


    
 (signature of Affiant) (title of Affiant) 


Sworn and subscribed to before me this ______ day of _____________________________________, 20  


  My Commission Expires:    
 (Notary Public) 


(Submitted in response to City of Franklin Purchasing Office Solicitation No. _____-_____) 





		State of: 

		County of: 

		Affiant: 

		He or she is the: 

		undefined: 

		title of Affiant: 

		Sworn and subscribed to before me this 1: 

		Sworn and subscribed to before me this 2: 

		day of: 

		20: 

		My Commission Expires: 

		Submitted in response to City of Franklin Purchasing Office Solicitation No: 2018

		undefined_2: 016  








Affidavit of Title VI Compliance 
a form required of Bidders and Proposers on purchases of services for the 


City of Franklin, Tennessee 


State of  ) 
 ) SS 
County of  ) 


Affiant, ______________________________________________, deposes and makes oath that: 
 (printed name of person signing Affidavit) 


1. He or she is the ________________________________________________________ of 
 (Owner or Authorized Partner, Officer, Representative or Agent of Owner) 


_______________________________________________________________________, 
 (legal name of entity submitting bid or proposal) 


the Bidder or Proposer who has submitted the attached bid or proposal; 


2. The Bidder or Proposer is fully informed respecting the preparation and content of the 
attached bid or proposal and of all pertinent circumstances respecting such bid or proposal; 


3. No person on the grounds of handicap or disability, age, race, color, religion, sex, national 
origin or any other class protected by federal and/or Tennessee constitutional, statutory 
and/or case law shall be excluded from participation in, or denied benefits of, or be 
otherwise subjected to discrimination in, the performance of the contract that results from 
the procurement solicitation to which this affidavit is a component, or in the employment 
practices of the successful Bidder or Proposer during the performance of the contract that 
results from said procurement solicitation; 


4. The successful Bidder or Proposer shall, upon request, show proof of such non-
discrimination, and shall post in conspicuous places, available to employees and job 
applicants, notices of such non-discrimination; 


5. If, with the prior consent of the City, the successful Bidder or Proposer subcontracts any 
portion of the contract that results from the procurement solicitation to which this affidavit 
is a component, then the successful Bidder or Proposer shall contractually obligate all of 
its subcontractors for said contract to comply with the same non-discrimination provisions 
as those required of the successful Bidder or Proposer; and 


6. This Affidavit is made on personal knowledge. 


    
 (signature of Affiant) (title of Affiant) 


Sworn and subscribed to before me this ______ day of _________________________, 20  


  My Commission Expires:    
 (Notary Public) 


 
Form revised 10/30/2012 Submitted in response to City of Franklin Purchasing Office Solicitation No. _____-_____ 





		State of: 

		County of: 

		Affiant: 

		He or she is the: 

		undefined: 

		title of Affiant: 

		Sworn and subscribed to before me this 1: 

		Sworn and subscribed to before me this 2: 

		day of: 

		20: 

		My Commission Expires: 

		Submitted in response to City of Franklin Purchasing Office Solicitation No: 2018

		undefined_2: 016  








Standard Procurement Terms and Conditions 
City of Franklin, Tennessee 


Rev.12/12/2016  Page 1 of 4 


1. Assignment/Subcontracting.  Neither party may assign any rights or obligations under 
these Standard Procurement Terms and Conditions, or any contract, agreement, purchase 
order or other procurement to which these Standard Procurement Terms and Conditions 
apply, without the prior written consent of the other party.  These Standard Procurement 
Terms and Conditions, and any contract, agreement, purchase order or other procurement 
to which these Standard Procurement Terms and Conditions apply, will be binding upon 
and inure to the benefit of the parties and their respective successors and permitted assigns.  
Vendor may subcontract any portion of the work only with the prior consent of the City, 
but such subcontracting will not relieve Vendor of its duties under these Standard 
Procurement Terms and Conditions and any contract, agreement, purchase order or other 
procurement to which these Standard Procurement Terms and Conditions apply. 


2. Time of the Essence.  The parties agree that TIME IS OF THE ESSENCE with respect to 
the vendor’s performance of all provisions of the contract, agreement, purchase order or 
other procurement to which these Standard Procurement Terms and Conditions apply. 


3. Taxes.  As a tax-exempt entity, the City shall not be responsible for sales or use taxes 
incurred for products or services.  Upon request, the City shall supply Vendor with a copy 
of its Sales and Use Tax Exemption Certificate.  Vendor shall bear the burden of providing 
its suppliers with a copy of the City’s tax exemption certificate and shall assume all liability 
for such taxes, if any, that should be incurred. 


4. Notices.  Any notice provided pursuant to these Standard Procurement Terms and 
Conditions, or any contract, agreement, purchase order or other procurement to which these 
Standard Procurement Terms and Conditions apply, if specified to be in writing, will be in 
writing and will be deemed given:  (a) if by hand delivery, then upon receipt thereof; (b) if 
mailed, then three (3) City business days after deposit in the mail where sender is located, 
postage prepaid, certified mail return receipt requested; (c) if by next day delivery service, 
then upon such delivery; or (d) if by facsimile transmission or electronic mail, then upon 
confirmation of receipt.  All notices will be addressed to the parties at the addresses set 
forth below (or set forth in such other document to which these Standard Procurement 
Terms and Conditions apply, or such other address as either party may in the future specify 
in writing to the other): 


 In the case of the City: In the case of Vendor: 


City of Franklin    


Attn:  Purchasing Manager  ______________________________ 


Re:  City of Franklin Purchasing Office Solicitation No. _____-_____ 


109 Third Ave. South    


P.O. Box 305    


Franklin, TN  37065-0305    


FAX:  615-550-0079    


E-mail:  purchasing@franklintn.gov    


  







Standard Procurement Terms and Conditions 
City of Franklin, Tennessee 


Rev.12/12/2016  Page 2 of 4 


5. Confidentiality and Proprietary rights.  Vendor waives any right to confidentiality of any 
document, e-mail or file it fails to clearly mark on each page (or section as the case may 
be) as confidential or proprietary.  Proprietary rights do not extend to the data created by 
the City’s users of the System; all rights to that data (including derivative or hidden data 
such as metadata) shall vest solely in City at the moment of creation and City shall retain 
exclusive rights, title, and ownership of all data and images created therefrom at the 
moment of creation and utilization, through and including image creation.  City may be 
required to disclose documents under state or federal law.  City shall notify Vendor if a 
request for documents has been made and shall give Vendor a reasonable opportunity under 
the circumstances to respond to the request by redacting proprietary or other confidential 
information.  In exchange, Vendor agrees to indemnify, defend, and hold harmless City for 
any claims by third parties relating thereto or arising out of (i) the City’s failure to disclose 
such documents or information required to be disclosed by law, or (ii) the City’s release of 
documents as a result of City’s reliance upon Vendor’s representation that materials 
supplied by Vendor (in full or redacted form) do not contain trade secrets or proprietary 
information, provided that the City impleads Vendor and Vendor assumes control over that 
claim. 


6. Derivative Works.  To the extent that the Agreement contains Vendor’s reservation of rights, 
such definitions and limitations are superseded by the following: “Derivative Work” means 
a program that is based on or derived from one or more existing programs or components. 
If the original software is modified to create a new program, a derived work is created. If 
the original software was designed to accept plug-ins or drivers using a defined mechanism, 
such a driver or plug-in does not form a derived work. Linking to a library in the way it 
was designed to be interfaced with, does not constitute deriving a work. “Derivative work” 
is not the data that the Licensee inputs, manipulates, modifies or otherwise improves, nor 
the images resulting therefrom. 


7. Arbitration/Mediation.   No arbitration shall be required as a condition precedent to filing 
any legal claim arising out of or relating to any contract, agreement, purchase order or other 
procurement to which these Standard Procurement Terms and Conditions apply.  No 
arbitration or mediation shall be binding. 


8. Waiver.  Neither party’s failure or delay to exercise any of its rights or powers under these 
Standard Procurement Terms and Conditions, or any contract, agreement, purchase order 
or other procurement to which these Standard Procurement Terms and Conditions apply, 
will constitute or be deemed a waiver or forfeiture of those rights or powers.  For a waiver 
of a right or power to be effective, it must be in writing signed by the waiving party.  An 
effective waiver of a right or power shall not be construed as either (a) a future or 
continuing waiver of that same right or power, or (b) the waiver of any other right or power. 


9. Warranties/Limitation of Liability/Waiver. City reserves all rights afforded to local 
governments under law for all general and implied warranties.  The City does not waive 
any rights it may have to all remedies provided by law and therefore any attempt by Vendor 
to limit its liability shall be void and unenforceable. 


10. Severability.  If any term or provision of these Standard Procurement Terms and 
Conditions is held to be illegal or unenforceable, the validity or enforceability of the 
remainder of these Standard Procurement Terms and Conditions will not be affected. 







Standard Procurement Terms and Conditions 
City of Franklin, Tennessee 


Rev.12/12/2016  Page 3 of 4 


11. Precedence.  In the event of conflict between the provisions of these Standard Procurement 
Terms and Conditions and that of any contract, agreement, purchase order or other 
procurement to which these Standard Procurement Terms and Conditions apply, the 
provisions of these Standard Procurement Terms and Conditions will to the extent of such 
conflict take precedence unless such document expressly states that it is amending these 
Standard Procurement Terms and Conditions. 


12. Indemnification.  Vendor agrees to indemnify and save the Government of Franklin, the 
City of Franklin and individual, on or off duty, officers, and employees of the City of 
Franklin, harmless from any and all losses, damages and expenses, including court costs 
and attorneys’ fees, by reason of any loss, whatsoever, arising out of or relating to or in 
consequence of the work done in connection with any contract, agreement, purchase order 
or other procurement to which these Standard Procurement Terms and Conditions apply, 
excepting only such losses as shall be occasioned solely by the negligence of the City of 
Franklin. 


13. Additions/Modifications.  If seeking any addition or modification to any contract, 
agreement, purchase order or other procurement to which these Standard Procurement 
Terms and Conditions apply, the parties agree to reference the specific paragraph number 
sought to be changed on any future document or purchase order issued in furtherance of 
any contract, agreement, purchase order or other procurement to which these Standard 
Procurement Terms and Conditions apply, however, an omission of the reference to same 
shall not affect its applicability.  In no event shall either party be bound by any terms 
contained in any purchase order, acknowledgement, or other writings unless:  (a) such 
purchase order, acknowledgement, or other writings specifically refer to any contract, 
agreement, purchase order or other procurement to which these Standard Procurement 
Terms and Conditions apply or to the specific clause they are intended to modify; (b) 
clearly indicate the intention of both parties to override and modify any contract, 
agreement, purchase order or other procurement to which these Standard Procurement 
Terms and Conditions apply; and (c) such purchase order, acknowledgement, or other 
writings are signed, with specific material clauses separately initialed, by authorized 
representatives of both parties. 


14. Applicable Law; Choice of Forum/Venue.  These Standard Procurement Terms and 
Conditions and any contract, agreement, purchase order or other procurement to which 
these Standard Procurement Terms and Conditions apply are made under and will be 
construed in accordance with the laws of the State of Tennessee without giving effect to 
any state’s choice-of-law rules.  The choice of forum and venue shall be exclusively in the 
Courts of Williamson County, TN. 


15. Termination.  Unless the City has indicated otherwise in the contract, agreement, purchase 
order or other procurement to which these Standard Procurement Terms and Conditions 
apply, either party may terminate the contract or agreement or purchase order or other 
procurement to which these Standard Procurement Terms and Conditions apply, with or 
without cause, upon thirty (30) calendar days’ notice to the other.  Upon termination by the 
vendor, the City shall be entitled to retain ownership of any and all goods and equipment 
purchased.  Upon termination by the City, the vendor shall be entitled to receive any 
amounts due as a result of goods and equipment already delivered and/or services already 
rendered; however, the City shall maintain ownership and control of any goods and 
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equipment purchased.  Upon termination of services, whether connected or unconnected to 
goods and equipment, such services shall be rendered until the conclusion of the 30th 
calendar day as stated in the notice or until a contractual benchmark has been achieved, or 
as the parties may otherwise agree. 


16. Breach.  Upon deliberate breach of these Standard Procurement Terms and Conditions, or 
of any contract, agreement, purchase order or other procurement to which these Standard 
Procurement Terms and Conditions apply, by either party, the non-breaching party shall 
be entitled to terminate the contract or agreement or purchase order or other procurement 
to which these Standard Procurement Terms and Conditions apply without notice, with all 
of the remedies it would have in the event of termination under section 10 (“Severability”) 
above, and may also have such other remedies as it may be entitled to in law or in equity. 


17. Default.  If Vendor fails to perform or comply with any provision of these Standard 
Procurement Terms and Conditions, or of any contract, agreement, purchase order or other 
procurement to which these Standard Procurement Terms and Conditions apply, then the 
City (i) may cancel the contract, agreement, purchase order or other procurement to which 
these Standard Procurement Terms and Conditions apply, in whole or in part, without 
penalty or protest by Vendor; (ii) may consider such failure to perform or comply as a 
breach of contract; (iii) reserves the right to purchase its requirements from the vendor that 
submitted the next lowest and best responsive and responsible bid, or the vendor that 
submitted the next best proposal, if that vendor will still honor that bid or proposal, or to 
seek new bids or proposals, or to pursue one or more other options available to the City in 
compliance with its then current purchasing policy; and (iv) may hold the defaulting vendor 
liable for all damages provided by law, including cost of cover. 


18. Entire Agreement.  These Standard Procurement Terms and Conditions, including any 
contract, agreement, purchase order or other procurement to which these Standard 
Procurement Terms and Conditions apply, constitutes the entire agreement between the 
parties and supersedes any prior or contemporaneous communications, representations or 
agreements between the parties, whether oral or written, regarding the subject matter of 
these Standard Procurement Terms and Conditions.  The terms and conditions of these 
Standard Procurement Terms and Conditions may not be changed except by an amendment 
expressly referencing these Standard Procurement Terms and Conditions by section 
number and signed by an authorized representative of each party. 


19. Survival.  These Standard Procurement Terms and Conditions shall survive the completion 
of or any termination of any contract, agreement, purchase order or other procurement to 
which these Standard Procurement Terms and Conditions apply. 





		Vendor Name: 

		Attn:: 

		NNN: 016  

		20FY: 2018

		Street Address: 

		Mailing Address (if different): 

		City, State  ZIP: 

		FAX:: 

		Email:: 








CITY OF FRANKLIN, TENNESSEE 
PROCUREMENT AGREEMENT 


(City of Franklin Contract No. 20____-________) 


Page 1 of 2 


THIS PROCUREMENT AGREEMENT (“AGREEMENT”) is by and between the City of 
Franklin, Tennessee (“CITY”), and ____________________________________ (“VENDOR”), 
who mutually agree as follows: 


1. CITY issued (a) on April 2, 2018 Purchasing Office Solicitation No. 2018-016, a request 
for proposals for third-party administrator services for workers compensation self-
insurance program, and (b) on ____ __, 20__ Addendum No. _ to Purchasing Office 
Solicitation No. 2018-016 (collectively, “SOLICITATION”). 


2. In response to CITY’s SOLICITATION, VENDOR submitted a proposal dated _____ __, 
20__ (“SUBMITTAL”), a copy of excerpts from which is attached hereto as Attachment 
No. 1 and hereby incorporated by reference as if fully set forth herein. 


3. VENDOR included in SUBMITTAL CITY’s Standard Procurement Terms and Conditions 
with VENDOR’s contact information inserted (“CITY’S TERMS”), a copy of which is 
attached hereto as Attachment No. 2 and hereby incorporated by reference as if fully set 
forth herein. 


4. VENDOR has now also submitted a/{number} Certificate(s) of Insurance 
(“CERTIFICATE(S) OF INSURANCE”), a copy/copies of which is/are attached hereto as 
Attachment No. 3 and hereby incorporated by reference as if fully set forth herein, that 
meet or exceed CITY’s Insurance Requirements as specified in SOLICITATION. 


5. If and when insurance coverage documented by CERTIFICATE(S) OF INSURANCE 
referenced above expires before the expiration of any specified term of award, including 
any extensions thereto, or the supply, delivery and acceptance of the ordered products 
and/or services, pursuant to this AGREEMENT, then VENDOR shall immediately suspend 
work or supply and delivery unless and until it provides one or more unexpired replacement 
certificates of insurance that indicates the new date(s) of insurance coverage expiration and 
that meets or exceeds CITY’s Insurance Requirements as specified in SOLICITATION. 


6. In the event that insurance coverage documented by CERTIFICATE(S) OF INSURANCE 
referenced above is materially modified or canceled before the expiration of any specified 
term of award, including any extensions thereto, or the supply, delivery and acceptance of 
the ordered products and/or services, pursuant to this AGREEMENT, then VENDOR shall, 
immediately upon learning of any such material modification or cancelation, suspend work 
or supply and delivery and shall, within three (3) calendar days of such learning, notify 
CITY of any such material modification or cancelation. 


7. VENDOR agrees to impose CITY’s insurance requirements upon any subcontractors it 
utilizes for this procurement.  Use of any particular subcontractor for this procurement shall 
have been approved by CITY in advance of that subcontractor commencing work for this 
procurement. 


8. VENDOR has now also submitted CITY’s Indemnification Agreement, executed for 
VENDOR (“INDEMNIFICATION AGREEMENT”), a copy of which is attached hereto 
as Attachment No. 4 and hereby incorporated by reference as if fully set forth herein. 
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9. CITY awarded on _____ __, 20__ to VENDOR the purchase of third-party administrator 
services for workers compensation self-insurance program pursuant to SOLICITATION 
and SUBMITTAL. 


10. The term of award shall commence effective July 1, 2018 and shall expire June 30, 2020.  
No extensions to this term of award are anticipated by this AGREEMENT 


11. In the event of a conflict between the following documents, the order of precedence shall 
be as follows: (a) this AGREEMENT; (b) CITY’s TERMS; (c) INDEMNIFICATION 
AGREEMENT; (d) SOLICITATION; and (e) SUBMITTAL. 


EXECUTED THIS ____________ DAY OF ____________ 20__. 


For VENDOR:  For CITY: 


    
 (signature of VENDOR’s authorized representative) (signature of CITY’s authorized representative) 


TITLE:    TITLE:   City Administrator  


  Approved as to Form: 


    
  Attorney for City of Franklin 
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CITY’S TERMS 
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Attachment No. 3 
 
 
 


CERTIFICATE(S) OF INSURANCE 
 


Certificate Date Producer Certificate Number Certificate Holder Type of Insurance Policy Expiration 


    Commercial General 
Liability  


    
Workers 


Compensation and 
Employers’ Liability 


 


    Employee 
Dishonesty   


    Funds Transfer Fraud  


    Professional Liability  


    Cyber   
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INDEMNIFICATION AGREEMENT 
 








(Submitted in response to City of Franklin Purchasing Office Solicitation No. _____-_____) 
Form revised 12/12/2016 


Indemnification Agreement 
a form required of Bidders and Proposers on purchases of services for the 


City of Franklin, Tennessee 


State of  ) 
 ) SS 
County of  ) 


On behalf of Bidder/Proposer,   agrees that: 
 (printed name of person signing Agreement) 


1. He or she is the   of 
 (Owner or Authorized Partner, Officer, Representative or Agent of Owner) 


 , 
 (legal name of entity submitting bid or proposal) 


the Bidder or Proposer who has submitted the attached bid or proposal; 


2. The Bidder or Proposer is fully informed respecting the preparation and content of the 
attached bid or proposal and of all pertinent circumstances respecting such bid or proposal; 


3. The Bidder or Proposer agrees to indemnify and save the Government of Franklin, the City 
of Franklin and individual, on or off duty, officers, and employees of the City of Franklin, 
harmless from any and all losses, damages and expenses, including court costs and 
attorneys’ fees, by reason of any loss, whatsoever, arising out of or relating to or in 
consequence of the work done in connection with any contract, agreement, purchase order 
or other procurement to which this Agreement applies, excepting only such losses as shall 
be occasioned solely by the negligence of the City of Franklin; and 


4. This Agreement is made on personal knowledge. 


    
 (signature of person whose printed name appears above) (title of person whose printed name appears above) 


Sworn and subscribed to before me this ______ day of _________________________, 20  


  My Commission Expires:    
 (Notary Public) 





		State of: 

		County of: 

		On behalf of BidderProposer: 

		He or she is the: 

		undefined: 

		title of person whose printed name appears above: 

		Sworn and subscribed to before me this 1: 

		Sworn and subscribed to before me this 2: 

		day of: 

		20: 

		My Commission Expires: 

		Submitted in response to City of Franklin Purchasing Office Solicitation No: 2018

		undefined_2: 016  





